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Abstract

The study aimed to identify the extent of the impact of integrated electronic
marketing communications (E-IMC) through its six dimensions (electronic
advertising, electronic personal selling, electronic direct marketing, electronic
public relations, electronic sales promotion, and electronic word-of-mouth) on
destination decision-making in a sample of tourism agencies operating in Eastern
Algeria. To address the research problem and achieve its objectives, the study
adopted the descriptive method to present the theoretical concepts alongside the
case study approach, using a questionnaire as the primary tool for data collection.
The sample consisted of clients from various tourism agencies, including Zaar
Tour Agency, Athri Agency, Prim Agency, Al-Anfal Agency, and Al-Firdous
Agency (random sample). A total of 362 questionnaires were distributed, and 320
valid responses were collected for analysis, representing a response rate of
88.39%. The data were analyzed using simple and multiple linear regression to
determine the impact of each dimension on destination decision-making.

The study found a statistically significant positive effect of the dimensions of
Integrated Electronic Marketing Communications (E-IMC) on the destination
decision-making process for a sample of tourism agencies in Eastern Algeria. The
degree of impact varied among the dimensions, highlighting the need for their
integration. The field study results showed a relationship between the independent
and dependent variables, a strong positive correlation across all six dimensions.
However, the explanatory percentages varied: 54.1% of the variance in the
dependent variable was attributed to the independent variable, particularly in the
electronic word-of-mouth dimension. This was followed by 45.5% for electronic
advertising, 35.6% for electronic sales promotion, 28.3% for electronic personal
selling, and 21.8% for electronic direct marketing, with electronic public relations
explaining 17.6%.

The study also concluded that the electronic word-of-mouth dimension has
the greatest influence on tourists' destination decision-making in Algerian tourism
agencies. The study recommended that these agencies adopt technologies like
chatbots or live chat on their websites and messaging apps to provide instant and
personalized consultations, thereby strengthening personal connections and
positively influencing destination decisions.Additionally, agencies should

encourage previous clients to write reviews and rate destinations on specialized sites
like TripAdvisor, which can positively impact the decisions of new tourists.

Keywords: Integrated electronic marketing communications, Electronic word-of-
mouth, Destination decision-making, Tourism agencies, Eastern Algeria.
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391 S Bl Buos = (g para—Bgyp ks a1 andal) aydt st 1(03) o3y Goell

slas¥lg

(Lo pori— )38 sh S ) amball aygdl jles1—

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

<Yl 111 60 .062 .969 60 126

Aoy i)

At

iSOy
A led) dgr gl .084 60 200" 989 60 882

0.13

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Expected Normal

Mormal Q-Q Plot of —Slasy)

a

Observed Value

iy yal pu S Bl B jles1—

Correlations

W] bois & B Grged) LN
phdgdl oS! Skl sl el g 1B glal)
@jf\g‘ﬂ‘ g'éjj‘gy‘ chjj{g‘ﬂ\ éjj\g‘ﬂ\ ngj&i‘ﬁ\ @jf\g'ﬂ‘ @jj&i‘ﬂ\
<Yl pearson Correlation 1 935" 825" 779" 863" 751" 555"
e ‘"":5-‘..}**-“ Sig. (2-tailed) .000 .000 .000 .000 .000 .000
@jﬁﬁ’ﬂ\ N 60 60 60 60 60 60 60
oY pearson Correlation 935”7 1 835" 643" 683" 608" 414"
@jﬁgw‘ Sig. (2-tailed) .000 .000 .000 .000 .000 .001
N 60 60 60 60 60 60 60
L pearson Correlation 825" 835" 1 584" 518" 487" 288"
N T 7
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Sl sig. (2-tailed) 000 000 000 .000 000 026
;\,,53}\';3‘3\ N 60 60 60 60 60 60 60
&' Pearson Correlation 7797 643" 584" 1 724" 432" 367"
2l Sig. (2-tailed) .000 000 000 .000 001 004
ij\g‘ﬂ\ N 60 60 60 60 60 60 60
<Ml pearson Correlation 863" 683" 518" 724" 1 730" 645"
LWl Sig. (2-tailed) 000 000 000 000 000 000
@jjg‘ﬂ\ N 60 60 60 60 60 60 60
&s~2!  Ppearson Correlation 7517 608" 487" 4327 730" 1 652"
AU Sig. (2-tailed) 000 000 000 001 000 000
"é)j&W\ N 60 60 60 60 60 60 60
LIS pearson Correlation 555" 414" 288" 367" 645" 652" 1
LIS Sig. (2-tailed) 000 001 026 004 000 000
ﬁ}h;i\ N 60 60 60 60 60 60 60
g 7SI
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
S =g
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Reliability
i 9 fSIYY AhalSCll iy gt Y LasY)

.

Reliability Statistics
Cronbach's
Alpha N of Items
.957 33
Reliability
i L) g gl
Reliability Statistics
Cronbach's
Alpha N of Items
.892 12
:Jgfé:\mx.»:ﬂ\
Reliability
Reliability Statistics
Cronbach's
Alpha N of Items
.960 45

Ayl dgs D\JST o~
Frequency Table

udad)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 172 48.7 53.8 53.8
il 148 41.9 46.3 100.0
Total 320 90.7 100.0
S =
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Missing System 33 9.3
Total 353 100.0
Cyad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4.25-18 = 110 31.2 34.4 34.4
4w 30.25 o 124 35.1 38.8 73.1
4. 40 - 30 o 77 21.8 24.1 97.2
4. 50 - 40 o 9 25 2.8 100.0
Total 320 90.7 100.0
Missing System 33 9.3
Total 353 100.0
il (s ginall
Cumulative
Frequency Percent Valid Percent Percent
Valid il g i) 43 12.2 13.4 13.4
Lo i 73 20.7 22.8 36.3
g5l 81 22.9 25.3 61.6
S 123 34.8 38.4 100.0
Total 320 90.7 100.0
Missing System 33 9.3
Total 353 100.0
Aigalf
Cumulative
Frequency Percent Valid Percent Percent
Valid abs e 150 42.5 46.9 46.9
ba Jacl 120 34.0 37.5 84.4
e i 18 5.1 5.6 90.0
oAl 32 9.1 10.0 100.0
Total 320 90.7 100.0
Missing System 33 9.3
Total 353 100.0
N 7

e A =

25



e A =

Jaal
Cumulative
Frequency Percent Valid Percent Percent
Valid 220000 ¢ il 38 10.8 11.9 11.9
332000 (» Jil ) 320000 o 5 1.4 1.6 13.4
46000 o+ J8 Y £232000 166 47.0 51.9 65.3
246000 = s 111 31.4 34.7 100.0
Total 320 90.7 100.0
Missing System 33 9.3
Total 353 100.0
S T
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D11y gl Sllawgdly Bt ity Sy S :(05) o3y 3oell

D B1EYg Ayl Olawglly Lsal) oty &y S

Descriptive Statistics
N Mean Std. Deviation
Sy sas o ol A s 320 3.7000 .91863
Bl e 0NN 139585)
e e L 320 3.7187 .89353
SRS Lesdsay oloan¥l ol Wils
isls
7 Bl dl) o 2Ll 531 o 320 3.8063 .87813
skl Lot (e (3978031 )
i S Leb e
Lenisn p ALl WS L) 5 320 3.5531 .92526
Sl ¥l Joolsd) wlsay 397V
Sleddl b (3 plazs!
WS 5 £585 3 27! LDy 320  3.6094 1.12003
35S Adldzey 3
(el e Olone] (Jelr s DS 2 Y 320 3.2031 1.24165
LSl & | gj\w) iS)liw
S osledl 320 3.5984 .82759
Valid N (listwise) 320

Descriptive Statistics
N Mean Std. Deviation

Gt 2 Rl S 015 320 3.5469 1.03132
i SV Bl izl

it e oLl il WS ol 320 3.5969 1.03693
Lo Lo gl oliadsdly laga)

Fomy Sy 85 3 WS pals 320 3.8406 96144
34 s L3V Ll dnmets

a2 L) 2l 2oLl (2 a)) 320 3.6750 .97653
(L\;A}(\ )

78 Slagasy Sliley Sl 25 320 3.6312 1.08349
wrgile STl alal cils sl
4oLl A

SV Sl Lot 320 3.6581 84393

Valid N (listwise) 320
N\ T
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Descriptive Statistics
N Mean Std. Deviation
pale S st ol O s Jo 320 3.5500 1.02813
S 1556 ¢
U fomdr e 0t Joid ¥ 320 3.6031 1.03330
(V1P ¢ Osleling 4Ll Slidad)
Aol Nl (Sl e o o 320 3.8500 95149
AV wasyll ©bgey ae SUIL
)chatbot(
Sl 2 oo 530 Jobedh i 320  3.6719 97387
) chatbotass,dl b s,y (2 57V
S ) Wlsn kil o Lioge
<Y
il d g @Y astdl o 320 3.7625 94014
S b &)l
S ot o 320 3.6875 .81003
Valid N (listwise) 320

497NN doladl B

Descriptive Statistics
N Mean Std. Deviation
SR Py el B s 320 3.5406 1.03765
B e el oo 25958 2505
3y AV ) 2 4lly e

gAY el 3 aeled) DG ales 320 3.5938 1.04325
i) i Ll gl

el Sl e WS e Dl 320 3.8406 196469
a5 iS0Y) Camally

Jlog @ U b)) drldh o 320 3.6625 98508
gl o) 3 S adll pdle)

At Pt e U o o 2 320  3.7531 95264
Jolsdl @lon Jo W is ) delazn)
Y

&) Jes¥l Jleb] o U5 55N 320 35500 1.04926
Jolsdl Blse o Limin e s i
Y

N T 7
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Sl e WS i Slpgiie Sl Y 320 3.6875 .95797
G ol Sl-YU slaaY) Lol
S ozl
259 780Y1 Blall ) 320 3.6612 .79876
Valid N (listwise) 320

@L,&i'ﬁ\ AU 3 guacd)

Descriptive Statistics
N Mean Std. Deviation

Lmioy ¢ iSIY) apdl A pasas 320 3.4031 1.05491
& ol & ezl ol e e
Ll

(pllazsiiominte L0, ten ATl 2les 320 3.1688 1.29005
a9 @l Jesnumérique )
ALl Bleas Calescd

3 S5 S A G oaly 320 35719 1.05097
ol U bl 593, ¢ Bylota) (Sle Bae
HEANERPNES

Rl pp Rl Sl I e 320 3.5937 1.07870
Bl £l Ly 3152

gAY L gy 320 3.4344 97500

Valid N (listwise) 320

ERPECON VAU NS

Descriptive Statistics
N Mean Std. Deviation

o e ol @l slglally 5 320 3.6250 1.01555
& bl o T Gliley S
AU pstall e Lde sl

sl @lge e Bslail) S (S 320 3.6938 95672
el il bl jas eleYl
o L) DSHU 259 2SI laidh) J g

VS o anel gl e IS 320 3.8125 92467
L39SV Blas 5Ll Lo gemiy

Sl 22 AW bl Sl i 320 3.5125 .99835
& Sy B L}i— L_;‘—L»Tz-ﬁ“ J..p‘_,;ﬂ
syl

2 G Ll 5 Jo WS ez 320 3.6000 1.18083
Dl e sl Lolsdll w3l
) UGC(

N ; 7
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V) ol wilse e all ud 320 3.2094 1.25317
S CHINES & é*_»); e
SV B5pladl) S 320 3.5755 87832
Valid N (listwise) 320

b ! dgr gt 1 B

Descriptive Statistics
N Mean Std. Deviation

Lo gl Rig SN Bl ALy 320 3.7500 91658
Ll GbULL elaza) 5,6) 3 allS3)
Lese ol

e @l g B ks 320  3.8625 91991
Slemgll [aslas Bae e WS
i)

logas (U ol ppall @t 320 3.5500 94885
A @3 L) olilasy olaid
L) B Ll gl Lo

Pl S P ol e 320 3.6000 1.18083
& sl elean 1 Lol lse e
3 or Ll e 4 olsT susd ol

o dled B Y 8 s 320  3.1875 1.32583
2 A i 5"9“ izl laglall
eV Lol wdlon Lo Lgmin

992 Lol emy )15 458 oS5 Y 320 3.6250 1.06674
o N SN LW ) oo

&l 5 WS Dhas o oY Jold 320 3.6500 1.09830
Sl @ gasley slea V) Lolsd)
sl L) dgagll

el Bl e sl AL S 320 41625 79880
b dobow Bgargd (g)las) i gf—\a:z-‘ﬂ

G 235 g g N A e 320 3.6938 95672
el )3 3

sl by 5 el o 0,60 320 38125 92467
S Lo s VS L2 ) asis
eVl folsdl 13lse

Aol Sy bl bl aels 320 35125 99835
R S G
ALl gl

3 o 3o M oY S 320 3.6000 1.18083
__gL«—':.-\M Joolsdll wilon pe L)

bl dgryl 320 3.6320 .85980

Valid N (listwise) 320
N = 7
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Tl g gl 5189 9 IV AaS iy gt LY Sl S Lo gl il

Descriptive Statistics
N Mean Std. Deviation
Se¥) s 320 3.5984 .82759
Ll fe 320 3.6581 .84393
ol s 320 3.6875 .81003
il sia 320 3.6612 79876
Grgudll gia 320 3.4344 .97500
EONIS{ P 320 3.5755 .87832
deansll i 320 3.6320 .85980
Valid N (listwise) 320
N\ Ty
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 675° 455 453 .28703 1.896
a. Predictors: (Constant), s SN Sley
b. Dependent Variable: &l dga
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 21.867 1 21.867 265.434 .000°

Residual 26.198 318 .082

Total 48.065 319
a. Dependent Variable: bl dga sl
b. Predictors: (Constant), (s xS g2y

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .185 .022 8.300 .000

oAy 579 .036 .675 16.292 .000

s ySWI
a. Dependent Variable: bl dga 4l

A fSIYY Dlap ) Lo A1 G 81 Ao A1 L)

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .596% .356 .354 31211 2.260
a. Predictors: (Constant), 4 s xSy Clayall Jayis
b. Dependent Variable: dsabud) dga

ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 17.089 1 17.089 175.427 .000°
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Residual 30.977 318 .097
Total 48.065 319

a. Dependent Variable: dabudl dga 5l
b. Predictors: (Constant), & s Sy cilagaa) Japiis

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .263 .022 12.039 .000
Clagall I 416 .031 .596 13.245 .000

Ay ySly)
a. Dependent Variable: iabudl dga sl

397V paseid) ad) B Gl Ao I )

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 5322 .283 .281 .32909 2.188
a. Predictors: (Constant), (s Sy sl gl
b. Dependent Variable: &aludl dga

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.626 1 13.626 125.819 .000°
Residual 34.439 318 .108
Total 48.065 319
a. Dependent Variable: sl dga
b. Predictors: (Constant), s 5 adlll all

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .259 .024 10.688 .000
eadill aull 435 .039 .532 11.217 .000

S
a. Dependent Variable: bl 4
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459 iSOV Lol BN Ayl 1 A i) Lo 1 L

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 420° 176 173 .35290 2.192
a. Predictors: (Constant), 4 Sy dalall clédial)
b. Dependent Variable: dabud) dga
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.462 1 8.462 67.943 .000°
Residual 39.604 318 125
Total 48.065 319
a. Dependent Variable: bl dga 4l
b. Predictors: (Constant), & s xSIY) dalall il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 291 .026 11.001 .000
Aalal) 8] .337 .041 420 8.243 .000
A 1Y)

a. Dependent Variable: bl dga

3973V L Bgandl LuslB) e dll Ao A1 L

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 467° .218 .216 .34375 2.154
a. Predictors: (Constant), s SN p8ball (g gull
b. Dependent Variable: il dga
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 10.490 1 10.490 88.774 .000°

Residual 37.576 318 .118

Total 48.065 319

a. Dependent Variable: bl iga
b. Predictors: (Constant), s 51 &bl 5 gudll
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .298 .024 12.268 .000
laall 5y gl .309 .033 467 9.422 .000
Syl

a. Dependent Variable: bl dga sl

397N Bslail LS dwoslud) &l o A1 L)

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .736% 541 .540 .26335 2.080
a. Predictors: (Constant), 4w sy 48 gaidl 4
b. Dependent Variable: dsbull dga
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.010 1 26.010 375.030 .000°
Residual 22.055 318 .069
Total 48.065 319
a. Dependent Variable: bl dga sl
b. Predictors: (Constant), & s 3SIY) 48 shidll LK1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .155 .021 7.471 .000
48 shaial) 4.1 .603 .031 .736 19.366 .000
A )
a. Dependent Variable: dabudl dga sl
= 4
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .788° 622 614 .24103 2.119
a. Predictors: (Constant), el clddall) G sl Tl Sle V), sl
b. Dependent Variable: daludl dga
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.882 6 4.980 85.728 .000°
Residual 18.183 313 .058
Total 48.065 319
a. Dependent Variable: isbudl dga
b. Predictors: (Constant), aalSll, cldSall g guiill) Jarlis o Sle)| all
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 116 .021 5.627 .000
oY) -.007 .066 -.008 -.104 917
Ll 171 .048 .245 3.531 .000
&l .095 .069 .116 1.375 .170
Elal) -.078 .049 -.097 -1.580 115
Ga sl .090 .030 .136 2.965 .003
4.l<)) 442 .061 .539 7.264 .000
a. Dependent Variable: dabudl dga sl

Il Bgz gl §1 3 e Waslasl iy SOV ALSEL iy gl SVLAIN 2 paidt Jadt st Jobd

Coefficients?

Standardized

281

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .155 .021 7.471 .000
Al .603 .031 736 19.366 .000
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2 (Constant) .125 .020 6.375 .000
A.I<)) 478 .033 .583 14.386 .000
Lol .212 .028 .304 7.487 .000
3 (Constant) 114 .020 5.780 .000
1<) 444 .035 .542 12.535 .000
Ll .200 .028 .287 7.044 .000
G uatll .069 .027 .104 2.604 .010
a. Dependent Variable: dabud dgall
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.010 1 26.010 375.030 .000°
Residual 22.055 318 .069
Total 48.065 319
2 Regression 29.325 2 14.662 248.011 .000°
Residual 18.741 317 .059
Total 48.065 319
3 Regression 29.718 3 9.906 170.619 .000°
Residual 18.347 316 .058
Total 48.065 319
a. Dependent Variable: iabudl dga
b. Predictors: (Constant), 4l
c. Predictors: (Constant), 4l i
d. Predictors: (Constant), 4!l Jauiii, g sull
Model Summary*
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .736° .541 .540 .26335
2 781" .610 .608 .24314
8 .786° .618 .615 .24096 2.143
a. Predictors: (Constant), 4.sll
b. Predictors: (Constant), el lais
c. Predictors: (Constant), eIl Jauis g sal)
d. Dependent Variable: bl gl
N /7
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